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Registration is 3 quick and easy steps.

Step 3: Set Your Email and Password
•	Your email address will be your username. Enter a valid email 

address that can receive community information.
•	Create a password you will remember. Your password must be at 

least 6 characters and may include upper- or lower-case letters 
and numbers.

•	You can click Show to view your password as you type.
•	Re-enter your password to confirm, then click REGISTER. 
•	You will see a message confirming successful registration.

Step 2: Enter Property Contact Information
•	Enter the contact information for the property.
•	Please note: We register one point of contact per property to 

avoid duplicate or confusing reports.
•	Select your contact preferences and review the Terms of Use.
•	The bottom section includes optional information to help 

coordinate educational activities and emergency resources, if 
needed.

•	Click Register and Set Credentials to continue.

Logging In
•	Click the LOGIN button at the top of the home page.
•	Enter the email and password you just created. (Be sure to store them in a safe place.)
•	You will then be taken to your Dashboard.  
•	For additional help, see the other Quick Start Guides.  

Use the REGISTER / FIRST TIME button to open up the 
New Registration window. 

Step 1: Select Your Address
•	Addresses for your FireWise Community are preloaded 

into the system.
•	Begin typing the first three numbers of your street 

address. A dropdown list of matching addresses will 
appear.

•	Click on your address from the list, your address will 
show in the green box, then click NEXT.


